
VIVA Health HMO Plan 

Description of Plan 

The VIVA Health HMO Plan is a Hospital Medical Plan option available to members living in the VIVA Health 
service areas. Guidelines for the VIVA Health HMO are: 

 Members are not required to choose a Personal Care Physician (PCP) from the VIVA Health 
directory, but they must use participating physicians and specialists. 

 Members are not required to obtain a referral from a primary care physician to use a participating 
specialist. 

 If members need services from a specialist, members can choose a specialist from the directory and 
make an appointment. 

 
Service Area 

Coverage with VIVA Health Plan is available in the following areas: 
 

Autauga Clarke Fayette Montgomery

Baldwin Cleburne Greene Perry 

Bibb Conecuh Hale St. Clair 

Blount Coosa Jefferson Shelby 

Bullock Cullman Lawrence Talladega 

Butler Dale Madison Tuscaloosa 

Calhoun Dallas Marion Walker 

Cherokee Dekalb Mobile Washington 

Chilton Elmore Monroe Winston 

 
A summary of the VIVA benefits is listed in the Comparison of Benefits section of this handbook. 
 
The VIVA HMO plan is not available to retired members who are Medicare eligible or to Medicare-
eligible dependents. 
 
Remember, this is only a summary of benefits.  Members should refer to the appropriate benefit booklet 
for detailed information and limitations. 
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